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January 13, 2021 

CITY SERVICE UPDATES AND PUBLIC HEALTH REMINDER 
City advises that Omicron variant may result in future service changes, reminds residents to follow public health guidance 

 
With the continued spread of the Omicron variant of COVID-19 throughout communities in British Columbia, the City of 
Campbell River is reminding residents who are exhibiting any symptoms of COVID-19 to self-isolate and monitor your 
symptoms. Learn more: www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation.  
 
The City is taking steps to slow and limit the spread of COVID-19 and continue delivering services as safely as possible. In 
alignment with recommendations from the Provincial Health Officer, the City will be increasing measures for City staff 
within the workplace to reduce the likelihood of transmission within the work environment and our community. These 
measures include, but are not limited to, re-activating COVID-19 safety plans, mandatory mask policies, physical 
distancing practices and holding meetings virtually (where possible). 
 
As a result of these increased measures, there may be future service delivery changes, which will be communicated on 
the City’s website. Additionally, the City wishes to remind residents and businesses that many City services are 
accessible online or over the phone.  
 
To learn more about how to access City services online or over the phone, contact City Hall reception at  
250-286-5700 or info@campbellriver.ca. 
 

### 

 

Contact: Elle Brovold, Corporate Officer / Information Officer 250-286-5709 
 

Find more information: www.bccdc.ca/health-info/diseases-conditions/covid-19.   
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