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Who ya gonna call? City launches how-to video series on reporting problems
Got a problem for the City to fix? Direct your call to the right place for the fastest possible
solution.
A new series of How to Report a Problem animated videos from the City of Campbell River
illustrates where to direct concerns or report problems, even outside regular work hours.
“We recognize that when people spot a problem, they want to be able to notify the City quickly
and easily,” explains Drew Hadfield, the City’s director of operations. “We’re working to promote
ways for people to reach us as directly as possible so that we can get them the service they
seek as quickly as possible.”
From Bylaw infractions and broken streetlights to trouble with roads, parks, water, sewer storm
drains, or even a lost or problem dog, this new video series shows people where to direct calls,
according to the type of concern.
The I Want To section of the City’s website (top right of the home page) also includes
information on where to direct concerns, with email addresses for reporting certain problems.
The short videos use contemporary animated graphics and focus on the following topics:
 Emergencies
 Bylaw infractions
 Roads and Parks
 Dogwood Operations Centre
 Animal Control
See the videos on the City’s YouTube channel (one click from the icon at the top of the website
at campbellriver.ca or via www.youtube/cityofcampbellriver).
Did you know? The City of Campbell River’s Dogwood Operations Centre is the place to call to
report issues or ask for service related to parks, roads, water, sewer and storm drains. Email
dogwood.centre@campbellriver.ca or phone 250-286-4033. (After hours, call 250-287-7444.)
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For details on this and other City of Campbell River services, events and information,
please visit our website at www.campbellriver.ca

